
CATEGORY NUMBER ITEM DESCRIPTION ELIGIBLE 
CATEGORY 

HELB/REG/01/2026 – 2028 Provision of Professional Debt Collection 
Services 

Open 

HELB/ REG/02/2026 – 2028 Provision of Security/Guard Services Open 

HELB/REG/03/2026 -2028 

Production of Documentaries, Videos and 
Photography 

Open 

HELB/REG/04/2026 -2028 

Provision of Decoration Services for 
Exhibition/Trade Fair Stands 

AGPO 

HELB/REG/05/2026 -2028 

Provision of Plumbing Works and Related 
Maintenance Services 

Open 

HELB/REG/06/2026 -2028 

Provision of Car Hire and Taxi Services 
(Saloons, Vans, Minibuses). 

Open 

HELB/REG/07/2026 -2028 

Provision of Air Travel Agency Services  AGPO Groups- 
IATA 
registered 
firms only 

HELB/REG/08/2026 -2028 

Provision of General Building Contractor 
Works and Building Renovators-Small 
Works 

AGPO 

HELB/REG/09/2026 -2028 

Provision of Drycleaning Services Open 

HELB/REG/10/2026 -2028 

Provision of Cleaning Services AGPO 

HELB/REG/11/2026 -2028 

Provision of Auctioneering Services Open 

HELB/REG/12/2026 – 2028 

Provision of Repair of Office Furniture 
Services 

AGPO 

HELB/REG/13/2026 – 2028 

Provision of Organization and Management 
of Events and Promotional Services 

AGPO 

HELB/REG/14/2026 – 2028 

Provision of PR, Creative and Publication 
Services 

Open 

HELB/REG/15/2026 – 2028 

Provision of Legal Services Open 

HELB/REG/16/2026 – 2028 

Provision of Design, Branding and Supply of 
Promotional Materials Including Banners, 
Billboards, Tents, T-Shirts, Caps, Signages 
among Others 

AGPO 

HELB/REG/17/2026 – 2028 Provision of Catering Services (HQ Nairobi) Open 



HELB/REG/18/2026 – 2028 

Supply of Calling Cards/Airtime AGPO  

HELB/REG/19/2026 – 2028 Supply of Drinking Water, Disposable Cups, 
Water Dispensers and related Maintenance 
Services 

AGPO 

HELB/REG/20/2026 – 2028 Supply and Maintenance of Firefighting 
Equipment and related Systems 

Open 

HELB/REG/21/2026 – 2028 Supply of Computers, laptops, Desktops, 
Tablets, iPads, Monitors, docking stations, 
Chargers, Keyboards, Mouse and related 
accessories 

AGPO 

HELB/REG/22/2026 – 2028 Supply of Assorted Electrical Fittings, 
Lighting Materials and Related Maintenance 
Services 

Open 

HELB/REG/23/2026 – 2028 Provision of Human Resource Training 
Services 

Open 

HELB/REG/24/2026 – 2028 Provision of Human Resource Recruitment 
Services 

Open 

HELB/REG/25/2026 – 2028 Provision of Human Resource Consultancy 
Services 

Open 

HELB/REG/26/2026 – 2028 Provision of Supply Chain Consultancy 
Services 

Open 

HELB/ REG/27/2026 – 2028 Provision of Change Management 
Consultancy Services 

Open 

HELB/ REG/28/2026 – 2028 Provision of Strategic Planning Consultancy 
Services 

Open 

HELB/ REG/29/2026 – 2028 Provision of Financial Consultancy Services Open 
HELB/ REG/30/2026 – 2028 Provision of Governance Audit Consultancy 

Services 
Open 

HELB/ REG/31/2026 – 2028 Provision of Research and Survey 
Consultancy Services 

Open 

HELB/ REG/32/2026 -2028 Provision of Architectural/Civil/Structural 
engineering and Design Services 

Open 

HELB/ REG/33/2026 – 2028 Provision of Vulnerability Assessment, 
Penetration testing and Security Assurance 
Services 

Open 

HELB/ REG/34/2026 – 2028 Supply of Staff Uniforms and related items AGPO 
HELB/ REG/35/2026 – 2028 Supply, Integration, Maintenance and 

Support of CCTV, Access Control Systems, 
biometric readers and NVRs  

Open 

HELB/ REG/36/2026 – 2028 Supply of Software, SaaS subscriptions, 
manufacturer support, license advisory and 
renewal management 

Open 

HELB/ REG/37/2026 – 2028 Supply, Installation and Maintenance of 
Network infrastructure and managed 
network services; LAN, WAN, WI-FI, 
Structured cabling, Fibre, Switches, Routers 
and Firewalls  

AGPO  



HELB/ REG/38/2026 – 2028 Supply of Office Furniture and Fittings AGPO 
HELB/ REG/39/2026 – 2028 Supply of ICT Equipment and Accessories AGPO 
HELB/ REG/40/2026 – 2028 Supply of Office Equipment, including 

Kitchen Appliances   
AGPO 

HELB/ REG/41/2026 – 2028 Supply and Installation of Adjustable Steel 
Shelving Storage Bins 

Open 

HELB/ REG/42/2026 – 2028 Supply, Installation and Maintenance of Air 
Conditioners 

Open 

HELB/ REG/43/2026 – 2028 Supply and Maintenance of Carpets, 
Upholstery, Curtains, Blinds and Related 
Items 

Open 

HELB/ REG/44/2026 – 2028 Supply of Newspapers, Journals, Periodicals 
and Magazines 

AGPO  

HELB/ REG/45/2026 – 2028 Supply of Motor Vehicle Tyres, Tubes, 
Batteries and related Accessories 

AGPO 

HELB/ REG/46/2026 – 2028 Supply of Telecommunication devices and 
mobility devices; Mobile devices, MDM-
compatibility equipment and approved 
accessories 

AGPO 

HELB/ REG/47/2026 – 2028 Supply, Leasing, Installation, maintenance 
and managed -print services for Printers, 
Copiers, Scanners, multifunction devices, 
secure print and document capture solutions 

Open 

HELB/ REG/48/2026-2028 Supply of Office Stationery and Consumables AGPO 
HELB/ REG/49/2026-2028 Provision of Fleet Tracking and Telematics 

Services: Vehicle tracking, dashboards, alerts, 
installation and support 

Open 

HELB/ REG/50/2026-2028 Provision of Fumigation and Pest Control 
Services 

AGPO 

HELB/ REG/51/2026-2028 Provision of Conference facilities in all 
regions within Kenya 

AGPO 

HELB/ REG/52/2026 -2028 Provision of Conference facilities in all 
Regions Within Kenya  

Open 

HELB/REG/53/2026 - 2028 Provision of Enterprise Application 
Development enhancement and integration 
Services; ERP, CRM, Portals, APIs, 
middleware, workflow and enterprise 
integrations 

Open 

HELB/REG/54/2026-2028 Provision of Enterprise Application 
implementation support and maintenance 
services; Functional, Technical and managed 
support for ERP, CRM, Portals, EDMS and line 
of business applications  

Open 

HELB/REG/55/2026-2028 Provision of Cloud infrastructure platform 
and managed cloud services: Cloud hosting, 
Migration, Consumption management, 
Optimization and managed operations  

Open 



HELB/REG/56/2026-2028 Provision of Cybersecurity Solutions, 
Managed Security Services, database activity, 
monitoring and digital forensics; Endpoint 
Protection and antivirus, identity and access 
management, Firewalls, WAF, SIEM, SOC, 
database activity monitoring, vulnerability 
management among others  

Open 

HELB/REG/57/2026-2028 Provision of Data Centre Server Storage, 
Virtualisation, Power Backup and 
Environmental Infrastructure Services;  

Open 

HELB/REG/58/2026-2028 Provision of Backup Disaster recovery and 
Business Continuity Solutions; backup, 
replication, offsite recovery, DR hosting and 
recovery testing 

Open 

HELB/REG/59/2026-2028 Provision of Unified Communications IP 
telephony and contact Centre solutions: IP 
PBX, SIP, IVR, Call recording, Contact Centre 
Platforms and support 

Open 

HELB/REG/60/2026-2028 Provision of Data Analytics, Business 
Intelligence and data Warehousing Services; 
Data engineering, warehousing, dashboards, 
reporting, power BI and analytics  

Open 

HELB/REG/61/2026-2028 Provision of Electronic Document Records 
Management and e-signature solutions; 
EDMS workflow, Scanning, digitization, 
archival and e-signature  

Open 

HELB/REG/62/2026-2028 Provision of Digital Channels and Customer 
Engagement Solutions: Mobile Apps, USSD, 
SMS, WhatsApp/Chatbot, email notifications 
and Web self-service 

Open 

HELB/REG/63/2026-2028 Provision of Video Conferencing, Audio visual 
and collaboration Solutions: meeting room 
systems, cameras, microphones, displays, 
conferencing software and maintenance  

Open 

HELB/REG/64/2026-2028 Provision of ICT Technical training and 
Capacity-Building Services: Cybersecurity, 
Cloud, Microsoft, ERP, Analytics, Network and 
Systems training   

Open 

HELB/REG/65/2026-2028 Provision of ICT Advisory Enterprise 
Architecture technology project data 
Protection and Privacy Services 

Open 

HELB/REG/66/2026-2028 Provision of ICT hardware repair, 
maintenance and OEM Support Services; 
Diagnostic, repair, maintenance, spare parts, 
warranty administration and OEM Support.  

Open 

HELB/REG/67/2026-2028 Provision of Internet Connectivity Wide Area 
Network and Managed Connectivity Services; 
Internet links, leased lines, MPLS, SD WAN, 

Open 



last mile connectivity, bandwidth 
management, monitoring and support 

HELB/REG/68/2026-2028 Provision of ICT asset disposal e-waste 
management and secure data destruction 
services; Asset collection, certified data 
wiping, physical media destruction, 
compliant recycling, disposal certificates and 
custody of records 

Open 

HELB/REG/69/2026-2028 Provision of Managed ICT service desk end 
user support endpoint management and 
device lifecycle services; Service desk, field 
support, endpoint management, device 
deployment, asset lifecycle support, user 
onboarding and offboarding, and service-
level reporting 

Open 

HELB/REG/70/2026-2028 Supply, Installation and Maintenance of 
Queue management Services; Delivery of 
ticketing hardware and software, system 
setup with workflow configuration, and 
ongoing technical support, including staff 
training and system maintenance. This may 
also involve maintenance and support of the 
existing QMS. 

Open 

HELB/REG/71/2026-2028 Provision of Risk Management Training 
Services 

Open 

HELB/REG/72/2026-2028 Provision of ICT Audit Services Open 
HELB/REG/73/2026-2028 Provision of Asset Valuation Services Open 
HELB/REG/74/2026-2028 Provision of Team Building Services Open 
HELB/REG/75/2026-2028 Provision of Customer Journey Mapping and 

Service Improvement Consultancy Services 
Open 

HELB/REG/76/2026-2028 Provision of Cargo Transport Services Open 
HELB/REG/77/2026-2028 Provision of Legal Audit Consultancy Services Open 

 


